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To whor His may concern .

We iamates Tn New HMex ico were vnaware of Fthe Securus
Pe’(:’rion and commedt period. None of vs were informed of HMhis
. Issue

T2 be honest T wrote 1o securvs ref:resmﬁ}'ﬁveg at Guqdq!upe
County Corcectional Facclity ia Santa Rosq Mew Mexico od alsao
Nocth €agtern New Mexito Oeteation fcility 1n elayfon, pm concerning
Hhefts of inmate funds Hroygh *mj}grsl (- personally fefuse to
vse the prizon phones dve o the huge fees) Poliey states ﬁ\ex*e_ are na
refund s For caling cards | ever thaogh we gel transterced to a Focility Hhat
doecrt have calling cards and the funds are nontransferrable befuweenr prisans,

T also wrole 1o Secorvs Techrolgies in Texas Mherr C'orparcf?
}le_aa‘qu‘}'er;’ Jhe GEo érouﬁ,rﬂc (aw?er{ opera for of Jhe Yaro rfew Mexico prisans )
and s fhe .57‘5)5 eo]7orney Leneral concerning fhese jssves. X have never 30#6/1
a response addressing this pr‘a‘é/em.
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